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331 The Add/Edit Content Information page reflects an 

error when linking or associating a Web Services 

created Parcel Select stand-alone content to an 

appointment

This will prevent mailers from 

associating Stand Alone Web Services 

created content to an appointment if 

they specifically attempt to associate 

the content through the ‘Associate 

Stand-Alone Content’ process.

Workaround: User can navigate to the 

‘Manage Stand-Alone Content’ link and 

associate content to the Appointment by 

entering in the Appointment ID.  Another 

option is associating the content to an 

appointment through Web Services.

External Sept. 7, 2014 Medium

332 Online Origin Entry (OE) One-Time and Recurring 

Parcel Select Appointments cannot be created or 

updated with selected Entry Type of ‘ONDC’ and 

selected Presort Type of ‘Presort’.

For online only, Mailers will be unable to 

create or update Parcel Select OE One-

Time and Recurring appointments when 

the selected Entry Type of ‘ONDC’ and 

Presort Type is marked as ‘Presort’.  

Workaround: Users need to select the 

Entry Type of ‘NONE’, and on the 

Create New JIT Appointment page, 

enter in the Comments field “Entry Type 

= ONDC”.  Then on the Add/Edit 

Content page, select Presort Type of 

‘Presort’.

External Sept. 7, 2014 Medium
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333 Online Origin Entry (OE) One-Time and Recurring 

Parcel Select Appointments cannot be created or 

updated with selected Entry Type of ‘ONDC’ and 

selected Presort Type of ‘Presort’.

This prevents the recurring appointment 

from becoming active after it is updated 

by an external user

Workaround: The external user will 

need to request local entity (Facility, 

Area or System Admin) to update the 

appointment so it becomes active.

External Sept. 7, 2014 Medium


